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Abstract: In recent years, with the increasingly complex and large-scale evolution of IT systems, objectively higher
requirements have been placed on IT operation and maintenance technology. From the perspective of blockchain Raft
consensus algorithm technology, the application of blockchain technology in intelligent operation and maintenance
system was elaborated. By comparing the blockchain technology with the traditional technology, a new architecture
and some reconstruction difficulties to solve the existing problems were provided, to realize a smart operation and
maintenance system based on the blockchain technology.
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